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MESSAGING REQUIREMENTS

The messaging function in the Alberta Vaccine Inventory (AVI) system
facilitates basic communication between organizations and their facilities.

Only organization-level AVI users can create or send messages. This

feature is not meant to replace communication that elicits a response and is
not mandatory to use. The below requirement(s) must be met for the
respective feature in messaging:

Feature AVI Account Permission-Level

View AVI messages Facility or Organization-level
Ol AV AN EEEE e EERERIEE T Organization-level

Sl le AV o SEHOI 6 ST - Organization-level

Create/Send message to A Vaccine Delivery contact and email
contact email in AVI system address needs to be set up in the
organization/facility details

Organization (IRMS) ID: 2000
Organization (IRMS) Name: FROVINCIAL VACCINE - DEFOT
Organization (IRMS) NP1 ID:
Organization (IRMS) Provider Assigned Name:
Street Address:
Street Address 2

Note: AVI can only send the
email to the first contact listed as
Vaccine Delivery; it cannot send

STREETADDRESS

City: CITY . .

Gt o emails to multiple contacts for a
Postal Code: POSTAL .

County: location.

Fhona:

Phone Extension:
Fax

District:

Contast Person: FROVINCIAL DEFOT

Email: CONTACTEMAIL@DOMAIN.COM
VFC PIN: AS-PVD

Disable VFG/Publicly Supplied Functonaiity:

g
P

Is Province Approver (Distributor): (0]

Iz Depat:

Is Vaccine Return Depot: (m]

Depot Selection: —select -
Return Depot Sekection: —sslaci-

Shipping Address Street STREET ADDRESS

Shipping Address Strest 2:

Shipping Address City: CiY

Shipping Address Provine: A5 -
Shipping Address Gounty: Nans ¥
Shipping Address Postal Code: POSTAL

Typel: ‘\Vaczine Dliver v
Contasct First Name1, Middle Initial 1 and Last Name 1 PROVINCIAL

Phone Number1:

Phone Number Extension1:

Fax Number1:

il Addrass1: CONTACTEVALEDOMAN CON

I.I Alberta Health
Services

AVI AUTOMATED EMAIL

All emails generated by AVI will come from do-not-reply@stchome.com;
this is an unmonitored mailbox.

Replies to this email will not be received or read by the Organization.

Fri 2022-02-18 4:19 PM
AVI Scheduler <do-not-reply@stchome.com>

Action Required: Overdue Reconciliation
To W AHWPVD ~

CAUTION: This email has been sent from an external source. Treat hyperlinks and attachments in this email with care.

Attention:
FACILITY NAME was audited and identified with a mandatory AVI compliance issue: Overdue Reconciliation (Influenza). If the

compliance issue is still present within 24 hours of this email, FACILITY NAME will receive further follow-up.

For your reference, community providers of provincially-funded vaccines must meet the below requirements to participate
in the immunization program:

**If a response or reply is required, use another means of communication.**

Note: The AVI system generates all emails from the unmonitored mail box do-not-reply@stchome.com. Please be mindful when sending communication

out via email since there is a high chance that the email will automatically be delivered into the recipient’s spam/junk folder.

Classification: Protected A
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CREATE AN AVI MESSAGE
To create an AVI message:

1. Using the Navigation Menu, click on Messages and then Create
Message.
¢ Only organization-level AVI users can see the option to Create
Message on the menu.

Organization (IRMS): PROVINGIAL WACCINE - DEFCT (2000

Creste Message
View Messages

Messaging to Organization (IRMS)/Facility

» Vaccinafions

2. Select the facilities or organizations to receive the message under the
Select Organization/Facility section and click the Add button.
¢ You can add several locations at once by holding the CTRL key on
your keyboard, highlighting them, and selecting the Add button.
¢ Sending a message to a organization does not send it to the
facilities under it; facilities must be selected separately.

Select Organization (IRMS yFacility

Unassigned [Facilty Search |

AHS-DEPOT-ORGANIZATION 1/ FACILITY 1 -
AHS-DEPOT-ORGANIZATION 1/ FACILITY 2
AHS-DEPOT-ORGANIZATION 1/ FACILITY 3
AHS-DEPOT-ORGANIZATION 2 / FACILITY 1
AHS-DEPOT-ORGANIZATION 2 / FACILITY 2
AHS-DEPOT-ORGANIZATION 2 / FACILITY 3
AHS-DEPOT-ORGANIZATION 2 / FACILITY 4
AHS-DEPOT-ORGANIZATION 2 / FACILITY 5 =

BN [N EREEEN =]

Assigned [Fac

|AHS-DEPOT-ORGANIZATION 2 |

Note: There are Facility Search bars that can be used. The filtering is
extremely slow so it is not recommended to use them.
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3. Under the Message Content section, enter a Subject Line and a
message under Message Body. Select the checkbox to send this via
email, (AVI) message, or both.

Message Content

Subject Line |

[ 1Email [ ]Message ‘

Reminder: The email feature requires a contact set-up as Vaccine
Delivery and AVI can only send the email to the first contact listed.

4. Click the Send button once all the details have been reviewed. AVI will
display a notification on the top if the message or email was
successfully sent.

e See the AVI Automated Email section for more details on the email

that the user will receive.

Select Application
Select Crganization
(IRMS)
Select Facility
Select WFC Pin
Document Center

« An automated email has been sent.
« An automated message has been sent.

Messaging to Organizatiol

Creste Message

Note: The AVI system generates all emails from the unmonitored mail box do-not-reply@stchome.com. Please be mindful when sending communication

out via email since there is a high chance that the email will automatically be delivered into the recipient’s spam/junk folder.
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SEND AN AVI MESSAGE (APPROVE ORDERS)
To send an AVI message:

1. Using the Navigation Menu, click on Orders/Transfers, then Approve
Orders, and select into an Order Number.

Order Approved o -
Twe °  set * Dme * By © ExceptionReason

PVD-
[AHS-DEPOT. FMNO-FL  Depot BIOLOGICAL 202201125
ORG ORDER V2
PVD -
[AHS-DEPOT AHSSO-MH  Depat BIOLOGICAL 2022m2i03 AHSDEPOT
4 OrdersiTransfers ORG ORDER V.2 USER
- PVD -
[AHS-DEPOT. AHSNO-WES Depot BIOLOGICAL 2022102107
Search History ORG D
Modiy Qrder Sst (m) AHS-DEPOT- AHSNC-GP  Depat BIOLOGICAL 2022/02/08
Approve Orders ORG ORDER vz
—— _ ByD.

2. Inthe order, select the Send Message button located on the bottom
right; a new window will open.

Choose the User Defined option to enter a free-form message. Select
the checkbox to send via email, AVI system as a message, or both.

Click the Save and Send button to confirm, a notification will display if
the message was sent.

@ Send Message - Google Chrome:

our Depot approver Crganization (IRMS) changed your vaccine order.
The ordr numbsr is 143121

4

W will be denying your requast for Flu =on is are i longar distribating it
you have any q. 3 e

Reminder: Recipients cannot “reply” to the email or message. If a
response is required, choose another method of communication.

Note: The email that will receive the message will be listed as the order
contact at the top right-hand corner of the order.

Organization (IRMS): PROVINGIALVACCINE - DEPOT (2000)

New messages to read.

Approve Or
‘Organization (IRMS) 2002-ORGANIZATION NAME First Name: CONTACT
Facility: Middle Name:
‘Ordar Mumbar: 140856 Last Mama: MAME
PIN: AHS-ORG Address STREET ADDRESS
‘Submit Date: 2022/0316
‘Submitter: Phone Number:
Approves:
kmal WVACCINEDELIWVERY.CONTACT@EMAIL COM|
¥
Comment: [ Exoeption Descrigtion:
Exoeption Comment:
Order Set / Order Type: PyD - BIOLOGICAL ORDER V.2 / Depot Exception Reason:
Inventory Last Submitted: 2022103115
Last Order Submitted: 2022/03/15 12:38-48 PM

Save

Order Frequency: Twice Montnly  Order Timing:
Order Schedule:

Owder Details
Dose N
Used Physical Order  Approved 0  Denied

Vaceine  [ed B O oo order  Deried WVaccine Name Funding Denisl Reason Urgent  Priority Reason
Month oty

Diuent o 20 17 Eg;.’:fg‘*"'ewa"a"""m‘o P [ceseat- W ][] [-sskeot- v

=g o 130 [ou0 | [e00 Boostrin® 10 deseinkg F [emem W[ [ =eem =

Note: The AVI system generates all emails from the unmonitored mail box do-not-reply@stchome.com. Please be mindful when sending communication

out via email since there is a high chance that the email will automatically be delivered into the recipient’'s spam/junk folder.
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